Appendix

Get connected with www.airgas.com.

You’ll save time by browsing through our comprehensive
catalog of specialty gases, gas equipment, and safety products.
With our powerful search and filtering capabilities, you’ll find
the right products in no time at all. Access to online product
specifications and sales literature will help you compare and
narrow your choices. And to save even more time, you can cre-
ate your own private catalog of only those products that interest
you.

You’ll save money by making your procurement process
more efficient. As you place orders quickly, easily, and at your
convenience, you'll see transaction costs decrease and your
satisfaction increase. There’s no waiting and no faxing. Just
enter your order online. You have round-the-clock access to
account information so you’ll get fast answers to important
order, invoice, or payment questions.

At Airgas, you'll find a strong commitment to blending the bene-
fits of innovative technologies with our extensive distribution
network to give you the best business solutions—and
eBusiness solutions—that meet your needs.

Unlimited ways to optimize your procurement
process.

WWWw.airgas.com gives you answers to questions when you
want them, even when our offices are closed.

You can customize your search to meet your needs. Search our
entire catalog or create a custom catalog of just the products
you order. Manage multiple buyers and limit their access to site
features. Use the approval tool to set spending limits on individ-
ual buyers and review orders before they are submitted to
Airgas.

When you order through www.airgas.com, you receive the
same pricing and service as you would with a phone or fax
order. Your order goes directly into the Airgas system and to the
location that regularly services your account, eliminating errors
from re-keying orders. And, you get an e-mail order confirma-
tion. www.airgas.com offers solutions that go well beyond
online ordering. It gives you access to valuable information you
can view, use to print invoices online, check whether an order
has shipped, track cylinders, research products, access Material
Safety Data Sheets and much more. Whether your business is
small, large, or you have multiple locations nationwide,
www.airgas.com makes doing business with Airgas easier.

Get Started...Now! Register online at www.airgas.com
or contact your Airgas representative. We’ll send you a user
name and a password to access your account online. Or you
can browse the catalog without registration.

www.airgas.com

Top 10 Reasons to visit

www.airgas.com TODAY!

@ /ts IREE and EASY.

® Online ordering is safe and
secure with password
protection and SSL encrypftion.

© Real-time access lo your
account information, including
payment status, account
history, and customer-specific
pricing.

© Review up (o 12 months of
previous Invoices.

© Check order status for ALL
orders, no matler how they
were placed.

O Research and compare
products with detailed
information, including links (o
MSDSs and product literature.

@ Creale your own custon
catalog.

O Manage multiple users and
control user access.

© Create a template order for
handling repetitive purchases.

@ View the balance of each type
of cylinder.
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